Design Research & Communications Internship
Crown Equipment Corporation
www.crown.com
 
Crown is looking for a visual communicator with a strong interest in design research who can contribute to our growing Design Research team at Crown Equipment. We’re looking for someone who can contribute to:
· Visualizing research insights using task/system maps, wireframes, and other charts or representations, as well as traditional written reports
· Conducting user research (both field and lab research) to understand the unmet needs of customers
· Analyzing and documenting user needs, competitive products and industry trends
· Collaborating with teams of designers, engineers and other researchers
· Developing and organizing workshops with stakeholders

Who we are:
Crown Equipment is one of the world’s largest manufacturers of material handling equipment. Crown Design Research is part of the in-house Crown Design team, which has 80+ international design awards and a rich history of innovation. Our headquarters is located in New Bremen, Ohio, but our reach is global. We have 100+ offices on nearly every continent and international headquarters in Munich and Sydney. 
 
What we offer:
You’ll be part of a diverse and growing team of Design Researchers with backgrounds in anthropology, linguistics, ID, human factors and architecture. You’ll also be tightly integrated in the work of industrial designers, interaction designers, model makers, graphic designers and the rest of Crown Design. During your time here you’ll build experience in:
· Unique, cutting edge approaches to understanding user and customer needs 
· Ethnographic fundamentals in an industrial, B2B context
· Prototyping new user experiences
· Influencing and aligning stakeholders
 
Internship program details:
· Part of a community of 5-7 other students across Crown Design
· [bookmark: _GoBack]75% time embedded in real project work (no coffee or copy duties) as an integral part of a larger, cross-functional team
· 25% time for an independent project that exposes you to all phases of a research project 
· Executive-level visibility to your work
· Competitive pay and assistance with finding living arrangements in the New Bremen, Ohio area 

When you’re ready to apply:
Please email your resume, cover letter, references, and examples of project experience (pdf, docx, txt, or rtf formats only) to ryan.finch@crown.com.
